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Using The Norton Field Guide 
to Meet the WPA Outcomes

The National Council of Writing Program Administrators has identified the 
knowledge, skills, and attitudes that students should have by the time they finish 
a first-year composition program. The Norton Field Guide was written with these 
outcomes clearly in mind, and the text supports their teaching. Here is how  
the Field Guide can help your students achieve the WPA Outcomes: 

Rhetorical Knowledge 
By the end of first-year composition, students should

Focus on a purpose 

Respond to the needs of different audiences 

Respond appropriately to different kinds of rhetorical situations 

Use conventions of format and structure appropriate to a rhetorical situation 

Adopt appropriate voice, tone, and level of formality 

Understand how genres shape reading and writing 

Write in several genres 

The Norton Field Guide begins with 5 chapters that define the elements of the rhetorical situation  
that all writers face: their Purpose; Audience; Genre; Stance (including voice, tone, and level of 
formality); and Medium and Design (including format). Then throughout the book, almost every 
chapter includes prompts to get students “Considering the Rhetorical Situation” to help them  
see that every writing situation, from writing a report to doing research to composing and delivering 
a spoken text, is shaped by these rhetorical considerations. The book provides explicit guidelines  
for writing in 15 genres, each including genre-specific prompts to help students think about their  
own rhetorical situation. 
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Critical Thinking, Reading, and Writing 
By the end of first-year composition, students should

Use writing and reading for inquiry, learning, 
thinking, and communicating 

Understand a writing assignment as a series  
of tasks, including finding, evaluating, analyzing,  
and synthesizing appropriate primary and  
secondary sources 

Integrate their own ideas with those of others 

Understand the relationships among language, 
knowledge, and power 

To help students use writing to think and learn as well as 
communicate, the Field Guide includes chapters on Reading 
Strategies and Writing as Inquiry as well as a chapter on 
Generating Ideas and Text; and each genre chapter also 
provides genre-specific advice both on generating ideas 
and text and reading with a critical eye. To help students 
see writing as a series of tasks, each genre chapter includes 
a sequence of guidelines that help students develop their 
ideas, do research as necessary, organize their ideas, and 
draft a text. The section on Doing Research is itself structured 
sequentially, with chapters on Developing a Research 
Plan, Finding and Evaluating Sources, Synthesizing Ideas, 
Integrating their Ideas with those from their Sources, and so 
on. As for understanding the relationships among language, 
knowledge, and power, the Literacy Narrative chapter leads 
students to think about that topic—and includes 3 essays 
on that very topic, one by a student. (And the versions of the 
Field Guide with Readings include 5 more essays on the topic.) 

Processes 
By the end of first-year composition, students should

Be aware that it usually takes multiple drafts to 
create and complete a successful text 

Develop flexible strategies for generating, revising, 
editing, and proof-reading 

Understand writing as an open process that permits 
writers to use later invention and re-thinking to 
revise their work 

Understand the collaborative and social aspects of 
writing processes 

Learn to critique their own and others’ works 

Learn to balance the advantages of relying on others 
with the responsibility of doing their part 

Use a variety of technologies to address a range of 
audiences 

The Field Guide offers a wealth of advice to help students 
understand and use the processes of writing. Each genre 
chapter offers genre-specific advice on generating and 
organizing a text, and helpful advice as well on getting 
response, revising, editing, and proofreading. In addition, 
there is a complete section is devoted to Processes, with 
full chapters on Collaborating, Generating Ideas and Text, 
Drafting, Assessing Your Own Writing, Getting Response and 
Revising, and Editing and Proofreading. 

Since writers compose and publish their work using many 
technologies, one section of the Field Guide focuses on the 
requirements of Print Text, Spoken Text, and Electronic Text. 
Each of these 3 chapters includes prompts to help students 
consider their rhetorical situation, to emphasize that their 
choice of technology affects the way they must approach their 
audience and the larger rhetorical context. 
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Knowledge of Conventions
By the end of first-year composition, students should

Learn common formats for different kinds of texts 

Develop knowledge of genre conventions  
ranging from structure and paragraphing to tone  
and mechanics 

Practice appropriate means of documenting  
their work 

Control such surface features as syntax, grammar, 
punctuation, and spelling 

The Field Guide’s genre chapters offer advice on the format 
requirements of writing in 15 genres, including some with 
particular formats such as lab reports, résumés and job 
letters, abstracts, and annotated bibliographies. The Print 
Text chapter demonstrates common visual formats such 
as graphs, charts, and tables, and the Spoken Text chapter 
includes guidelines for creating PowerPoint slides and 
overhead transparencies. The Electronic Text chapter provides 
advice on common formats for websites and blogs. 

As for documentation, there are full chapters on 
documenting in MLA and APA styles—and since students will 
likely encounter various documentation styles as they take 
courses across disciplines, there is a chapter that explains the 
features common to all documentation styles.

Syntax, grammar, and punctuation are all covered in the Field 
Guide’s Handbook, which is available to students bound into 
the text and also on a free and open website.

Composing in Electronic Environments
By the end of first-year composition, students should 

Use electronic environments for drafting, reviewing, 
revising, editing, and sharing texts 

Locate, evaluate, organize, and use research 
material collected from electronic sources, including 
scholarly library databases; other official databases 
(e.g., federal government databases); and informal 
electronic networks and internet sources 

Understand and exploit the differences in the 
rhetorical strategies and in the affordances  
available for both print and electronic composing 
processes and texts 

We assume that most if not all students do their writing and 
research using electronic tools, and so we offer a Writer’s 
Help window, which downloads into Word to give writers 
access to a quick-reference version the Norton Field Guide 
when they most need it—on screen, as they write. 

The chapters on finding, evaluating, and documenting 
sources provide guidance in searching electronically, using 
electronic indexes and databases, and evaluating the 
reliability of electronic sources. Both MLA and APA chapters 
include guidelines for citing and documenting the many 
electronic sources that students now rely on, along with 
documentation maps showing where to find all the necessary 
data on a website and in an article in an electronic database. 

Each of the two chapters on Print Text and Electronic 
Text provides guidelines for designing texts for print and 
electronic media. Each also includes prompts to get students 
to think about how their audience, purpose, genre, and 
the rest of their rhetorical situation affect their use of the 
medium. Finally, the chapter on Collaborating includes advice 
on online collaboration, and the chapter on Compiling a 
Portfolio includes advice on creating an online portfolio.

In short, the Norton Field Guide to Writing provides students 
with comprehensive advice on how to achieve the WPA 
Outcomes. Its 15 genre chapters include guidelines that 
touch on all the outcomes WPA specifies as well as discrete 
chapters that cover almost every one of the outcomes. 


